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CQS Development
Background

WHAT IS CQS?

Cambodia Quality Seal (CQS) for fish and fishery
products is a voluntary certification scheme to
provide the assurance that hygiene controls
applied by fish and fishery operators result in safe
food products in line with national regulations and
international food safety requirements. The
scheme requires fish and fishery establishments
to implement minimum hygiene and sanitation
requirements.

CQS was approved under the Prakas No. 565 dated
September 6, 2016, by the Ministry of Agriculture,
Forestry and Fisheries. The Prakas was developed
to promote the implementation of good hygiene
practices, food safety, and quality management
systems as well as to add value to the fish and
fishery products in Cambodia.

The scheme serves as a tool for the key actors of
fisheries value chains towards building the
confidence of consumers, protecting public
health, and enhancing market access and export.

CQS is designed as the second-party certification
scheme since the scheme owner and certifier are
combined in one organization, which is the Depart-
ment of Fisheries Post-harvest Technologies and
Quality Control (DFPTQ) of Fisheries Administra-
tion.



CLAIMS AND USE
! OF CQS LOGO

CLAIM 1

“CQS Facility Compliant” to certify the
processing enterprise, fishing vessels,
landing and collecting sites, retailers,
and distributors that meet the
minimum requirements of CQS.

Claim 1 (Facility)

CLAIM 2

“CQS Product Compliant” to certify
the processed fish and fishery
products are safe from food safety
risks. All upstream actors who are
involved in the production and
handling of fish and raw materials are
certified or qualified as the approved
suppliers.

Claim 2 (Product)

Entry-level and meeting
minimum requirements
only

* No CQS logo

e Certificate awarded and
claimed as “CQS facility
compliant”

Meeting national

and regional food safety
requirements, entire
supply chain control

® CQS logo awarded

e Certificate issued and
claimed as “CQS product
compliant”




CQS SCHEME

REQUIREMENTS

Management Product Safety Plan  Product Safety and Premises and
- Commitment - Product description ~ Quality Management | Plant Design
- Organization chart - Process flow diagram ~ System (QMS) - Plant Environment &
- Manual Premise
- Record - Plant Design
- Document Control - Building
- Internal Inspection - Utilities (ice/
- Raw material control water/steam)
- Traceablity - Equipment
K \ - Customer Complaint - Maintenance
- Recall procedure - Staff Facilities
\ - Chemical Contamination
- Physical Contamination
Product Control: Progess .Control i w;l:: E?:S;Zgl& Hygiene
- Labelling - Call'bratlon of - Pest Management
- Packaging Equipment - Storage Facilities

- Transport /

Internal Control System (ICS) for
Fishing Vessels and Collecting Sites

- Procedures for Management
- ICS training

\ Social Requirements

- Child Labour
- Gender Equality

Employee Hygiene and Health \/

- Training

- Protective Wear and Hygiene

- Personal Hygiene & Behavior
- Covid-19 Prevention Measures




CQS CERTIFICATION
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O
oYo

Client

Submlt
Appllcatlon

Suspend/No Certificate
(If over 60 days)

g
v

Re-audit

DFPTQ,
Fisheries Administration

Review Appllcatlon

2

. YES

Audit Preparatlon
and Planning

[] ves
v
'
@.\ Conduct CQS Audit
ﬁ J= Document
[11£Q1  Review and Site
Inspection

Corrective Action Evidence
Review
Document review and site
inspection if needed

Resubmission Corrective Action
(if still within 60 days)

For incorrect
and incomplete
application

» [x] »
NO

Audit Report

» Audit findings incl.

non-conformities (NCs)

et
v

Implement Corrective
Action (CA)
AllNC(s) and inform
DFPTQ of its readiness
for reviewing

K«

NC closure
Evidence of CA reviewed
& satisfied and agreed by
DFPTQ

et
v

Grant CQS Certificate
with/without Logo
(3 Years Valid)

M
Surveillance Audits
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CAPFISH-CAPTURE PROJECT,
co-funded by the European Union,
is UNIDO’s flagship programme
within the framework of
Programme for Country Partnership
in Cambodia (PCP).

This project is implemented jointly
by UNIDO and Fisheries Adminstra-
tion in cooperation with support
institutions and private sector
fishery businesses.
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DEPARTMENT OF FISHERIES
POST-HARVEST TECHNOLOGIES AND
QUALITY CONTROL

Fisheries Administration, Ministry of
Agriculture, Forestry and Fisheries
Building No. 186 Preah Norodom
Blvd, Sangkat Tonle Basak, Khan
Chamkar Mon, Phnom Penh

Mobile: 011 861 514/092 770 678
Email: fia.dfptg@gmail.com

CAPFISH-CAPTURE PROJECT OFFICE
Building No. 186 Preah Norodom Blvd,
Sangkat Tonle Basak, Khan Chamkar
Mon, Phnom Penh

Tel: 023 900 974

Email: CAPFish-Cambodia@unido.org



