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GarmÖkfa 
esovePAmKÁúeTÞsk_GaCIvkmµenH eroberog nigsresreLIgedayelak kg c½nÞtarar½tñ EdlCaRbFan 
Epñkesdækic©énviTüasßankm<úCaedIm,IsikSakarGPivDÆn¾ ¬GñkCMnajkarEpñkGPivDÆn¾CnbT¦ eRkamkar 
sMrbsMrYlCamYyFnaKarGPivDÆn¾GasuI smaKmFnaKarenAkm<úCa nigRksYgGPivDÆn¾CnbT. 

ebIKµankarrMElkBt’man bTBiesaFn¾ nigKMniteyabl;BIsMNak;sßab½nxagelIeT esovePAmKÁúeTÞsk_ 
GaCIvkmµenH nwgminGacekItCarUbrageLIy. GñkniBn§ sUmEføgGMNrKuNCaBiesscMeBaHkarKaMRT 
Edl)aneFVIeLIgtaMgBIeBlcab;epþImrhUtdl;bBa©b;esovePABIsMNak;buKÁlikénRksYgGPivDÆn¾CnbT 
smaKmFnaKarenAkm<úCa nigFnaKarGPivDÆn¾GasuI.   
elIsBIenHeTAeTot GñkniBn§ sUmEføgGMNrKuNy:agRCaleRCA cMeBaHkarrYmcMENkrbs;Rkumkargar 
KMeragEdl)ancMNayeBlevla Bt’man nigGnusasn¾l¥² kñúgkareroberogesovePAmKÁúeTsk_GaCIv 
kmµenHeLIg. GñkniBn§k¾sUmEføgGMNrKuNpgEdr cMeBaHGaCIvkr vis½yÉkCn nigGgÁkareRkArdæa 
Pi)alcMeBaHkarlHbg;eBlevla nigkarcUlrYmBinitüEklMGr.  

RkumkargarénKMeragerobcMesovePAmKÁúeTÞsk_GaCIvkmµ mandUcCa³ 
elak EG‘nDI Xun smaKmFnaKarenAkm<úCa 
elak xUv bu‘nqay smaKmFnaKarenAkm<úCa 
elak qars¾ v:an; smaKmFnaKarenAkm<úCa 
elak Rcwk suFa smaKmFnaKarenAkm<úCa 
elakRsI Lúg pløa RksYgGPivDÆn¾CnbT 

elak éq esg RksYgGPivDÆn¾CnbT 

elak can; suPa RksYgGPivDÆn¾CnbT 

elak can; suxa RksYgGPivDÆn¾CnbT 

elak FiteFIr RbImb‘l RbFanRkum SSTA 4575 

 
karbgðaj nigkarbkRsayEdlerobcMeLIgkñúgesovePAmKÁúeTÞsk_GaCIvkmµenH minEmnsuT§EtqøúH 
bBa©aMgBIeKalkarN¾ rWTsSn³rbs;RksYgGPivDÆn¾CnbT rWFnaKarGPivDÆn¾GasuI rWsmaKmFnaKar 
enAkm<úCaenaHeT b:uEnþCakarTTYlxusRtUvrbs;GñkniBn§Etb:ueNÑaH. 
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GMBIesovePAmKÁúeTÞsk_ 

etIesovePAmKÁúeTsk_enHniyayGMBIGVIxøH?  
 

kareroberogesovePAmKÁúeTÞsk_GaCIvkmµsMrab;shRKinfµIefµagkñúgRbeTskm<úCaenH KWCaKMeragmYy 
kñúgcMeNamKMeragbYn EdlecjmkBIKMeragsþIBIKMnitpþÜcepþImbegáItmuxrbrsMrab;GPivDÆn¾CnbTkm<úCa 
(C-BIRD). ehtupld¾sMxan;kñúgkareroberognUvesovePAenHeLIg KWedIm,Ipþl;CaCMnYydl;shKmn¾ 
CnbT eGay)anyl;dwgkan;EtRbesIreLIgGMBIeKalkarN¾énGaCIvkmµ nigrebobbegáIt RBmTaMg 
dMeNIrkarGaCIvkmµFuntUckñúgRbeTskm<úCabc©úb,nñenH. karyl;BitR)akdGMBIeKalkarN¾énGaCIv 
kmµ KWCatMrUvkardMbUgbMputedIm,ITTYl)annUvC½yCMnHkñúgdMeNIrkarGaCIvkmµ.   
 

esovePAmKÁúeTÞsk_enH RtUv)aneroberogeyageTAtambTBiesaFn¾kargarenAtammUldæan nigRbvtþi 
énGaCIvkrkñúgRsuk rYmmansmaKmGaCIvkmµFuntUc nigmFümkñúgextþmYycMnYnkñúgRbeTskm<úCa.             
 

etIesovePAmKÁúeTsk_enH erobcMsMrab;nrNa?  
 

esovePAmKÁúeTÞsk_enH mansar³RbeyaCn¾cMeBaHGñkEdlcg;køayCashRKin GaCIvkr nigGñkEdl 
kMBugeFVIkargarCMrujkarGPivDÆn¾GaCIvkmµCnbT.  
 

elIsBIenH esovePAmKÁúeTÞsk_ elIkkMBs;TMnak;TMngKñaeTAvijeTAmk rvagvis½yÉkCn nigshKmn¾ 
CnbT kñúgeKalbMNgCYysßab½nhirBaØvtßúkñúgkarBRgIk\NTaneGayeTAdl;shRKasFuntUc nig 
mFümenACnbT.  
cMNucxageRkamenH bBa¢ak;CUnGñkGanfa etIesovePAmKÁúeTÞsk_CaGVI ehIyvaminEmnCaGVI.   
 

esovePAmKÁúeTÞsk_enHKWCa³ 
 k,Ünd¾gayRsYlmYyEdlRbkbeTAedayGnusasn¾gayyl; CaBiessGMBIviFIbegáItGaCIvkmµfµI 
 RbPBEdlbgðajRck edIm,IeFVIkarTMnak;TMngesñIsMuBt’man rWeyabl;bEnßm  
 esovePAEdlGñkGanRsYlyl;edaysarmanBnül;RTwsþIKnøwHmYycMnYn 
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esovePAmKÁúeTÞsk_enHKWminEmnCa³  
 k,ÜnEdlRtUvEteFVItamral;cMnucTaMgGs;Bak;B½n§nwgkarbegáIt RBmTaMgdMeNIrkarGaCIvkmµ 

enaHeT 

 esovePAsikSaGaCIvkmµ 
 k,ÜnsMrab;dMeNaHRsayral;bBaðaGaCIvkmµEdlshRKinRbQm dUcCabBaðafaetIGaCIvkmµ 

Gacrs;eT? etIvacMeNjeT? rWetIvaGaclUtlas;eT? 
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dMNak;kalénkarcab;epþImeFVIGaCIvkmµ 
 
 
 
 
 
 
 
 
 

dMNak;kaldMbUgmunnwgcab;epþImedIm,IbegáItGaCIvkmµfµI KWCakarBicarNaelIKMniteFVIGaCIvkmµ. edIm,I 
eFVIeGayR)akdfa R)ak;rbs;BYkeK kMBugEtvinieyaKeTAkñúgKMeragd¾l¥mYyenaH vinieyaKKinCaTUeTA 
EtgEtBicarNaeTAelIKMnit nigCMerIsCaeRcInRbePTCaBiesskarcMeNj rWxaténKMnit rWCMerIs 
nimYy². muneBleFVIkarsMerccitþcugeRkay faetIR)ak;RtUvvinieyaKeTATisNaenaH vinieyaKKin KYr 
BüayamsikSaral;sßanPaBsMxan;²TaMgGs; EdlGacekItmandl;GaCIvkmµnaeBlGnaKt dUcCasßan 
PaBTIpSar nigtRmUvkarTun nigtRmUvkarpøÚvc,ab;.  bnÞab;mk lT§plTaMgGs; RtUvbBa©ÚleTAkñúg  
:EpnkarGaCIvkmµ}sMrab;eFVIkarvaytémøbnþeTot. Ep¥keTAelI :EpnkarGaCIvkmµ :enH RbsinebI 
GaCIvkmµEdl)aneRCIserIsenaH smRsbeTAnwgl½kçx½NÐrbs;vinieyaKKin  eKnwgcab;epþImdMeNIr 
GaCIvkmµenaHEtmþg. CMBUkbnþbnÞab; nwgBnül;y:agl¥itl¥n;BIdMNak;kalCamUldæanTaMgenH 
mþgmYy² kñúgeKalbMNgedIm,IbgðajpøÚvdl;shRKin ¬EdlmansmtßPaB¦ eFVIy:agNaeGayKMnit 
eFVIGaCIvkmµrbs;eKkøayCakarBit.   
 
 
 
  

11  

KMnit 
eFVIGaCIvkmµ 

22  

 yl;dwgBI 
GaCIvkmµrbs;Gñk  

33  

kareFVIEpnkar 
GaCIvkmµ  

44  

dMeNIr 
karGaCIvkmµ  
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CMBUk 1> KMniteFVIGaCIvkmµ 
 

dMNak;kaldMbUgénkarerobcMcab;epþImdMeNIrkarGaCIvkmµ KWRtUvsikSaelIKMniteFVIGaCIvkmµCamun . 
GñkRtUvRbmUlKMnitepSg²rbs;Gñk rYcehIyeFVIkarBicarNaeTAelI KuNsm,tþi nigKuNvibtþi énKMnit 
nimYy² . xageRkam enH KWCaKnøwHmYycMnYnedIm,IeFVIkareRCIserIsGaCIvkmµd¾l¥mYy1

 ³   
 

 rkGaCIvkmµNaEdlmanTIpSarnaeBlGnaKt 

 RtUveCosevogral; GaCIvkmµelI  :rbs;rbreRbIR)as; 
:TaMgLayNaEdlkarRbkYtRbECgEp¥kTaMgRsug 
eTAelIéføTMnij 

 GaCIvkmµ esvakmµPaKeRcIn QñHcaj;elItémø  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
                                                 
1 viubsay³ www.smetoolkit.org 

GñkEdlGacpþl;eyabl;mandUcCa³ 
 
 

 RKYsar nigmitþP½kþ  
 GaCIvkrEdlTTYl)aneCaKC½y 

 smaKmGaCIvkmµ  
 GaCJaFrmUldæan  
 RbwkSaGaCIvkmµ  

11  

KMnit 
eFVIGaCIvkmµ 

22  

yl;dwgBI 
GaCIvkmµrbs;Gñk  

33  

kareFVIEpnkar 
GaCIvkmµ  

44  

dMeNIr 
karGaCIvkmµ  

bTBiesaFn¾³ karTTYl)anKMniteFVIGaCIvkmµ  
®sþIm©as;ePaCnIydæanmñak; Gayu 32qñaM enATIRkugPñMeBj 

“bnÞab;BI´)anerobkarYcmk ´nigbþIrbs;´ cg;eRkakQredayxøÜnÉg 
mincaM)ac;BwgGñkdéT. eyIg)anBiPakSaKñacg;cab;epþImGaCIvkmµmYy. 
cugbBa©b; eyIg)ansMerccitþebIkePaCnIydæan " .     
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CMBUk 2> yl;dwgGMBIGaCIvkmµrbs;Gñk 
 

bnÞab;BIGñknwkrkKMniteFVIGaCIvkmµrYcehIy vaCakarcaM)ac;Nas;kñúgkarTTYl)anBt’manbEnßmeTot 
GMBIGaCIvkmµenaH dUcCa TIpSar karRbKYtRbECg GñkpÁt;pÁg; nigtMrUvkarcaM)ac;epSg²eTot. Bt’man 
enH GacCYyGñkkñúgkarbegáItnUvyuT§sa®sþedIm,Ikat;bnßyPaBRbfuyRbfan)an.  GñkGacRbmUlBt’ 
mantamry³karBiPakSaCamYymnusSepSg²Kña dUcCaGaCIvkrepSgeTotEdlmanGaCIvkmµdUcKña 
smaKmGaCIvkmµ nigmitþP½kþi nig/rW tamry³karRsavRCavBt_mantamGIunFWENt2.   

 

TIpSar 
R)ak;cMeNjrbs;GñknaeBlGnaKt vanwgGaRs½yeTAelITMhMénTIpSar RbePTénGtifiCn nigtMrUvkar 
rbs;GtifiCnCaedIm .    

 

edIm,IGacdwgBIsßanPaBTIpSarbc©úb,nñ nigeBlGnaKt GñkGacsYrsMnYrdUcxageRkamenH³  

 etITIpSarenAÉNa? kñúgPUmiRsukrbs;Gñk eRkAPUmiRsukrbs;Gñk rWenAbreTs?  
 etIcMnYnGñkTijenAkñúgTIpSareKaledArbs;GñkmancMnYnRbEhlb:unµan?  
 etIkMritCIvPaBrbs;GñkTijdUcemþcEdr? 

                                                 
2sUmemIlÉksarP¢ab;bEnßmcMeBaHdMNak;kalTI 2 sMrab;karbkRsaylMGitGMBIviFIrkBt’mantamGIunFWENt 

GaCIvkmµ 
rbs;Gñk 

TIpSar 
¬ktþaKnøwH¦ 

TIkEnøg
sßanPaBBImun

GñkTij 

karsgÇwmeTAGnaKt 
R)ak;cMeNj?

11  

KMnit 
eFVIGaCIvkmµ 

22  

yl;dwgGMBI  
GaCIvkmµrbs;Gñk  

33  

kareFVIEpnkar  
GaCIvkmµ  

44  

dMeNIr 
karGaCIvkmµ  
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GñkEdlGacpþl;eyabl;rYmman³ 
 
 

 GñkrksIukñúgmuxrbrdUcKña 
 GtifiCnEdlsÁal; 
 mnÞIrbec©keTsenAtamextþ-Rkug 

 smaKmGaCIvkmµ 
 sPaBaNiC¢kmµ 
 viTüasßanRsavRCav 
 Rkumh‘unRbwkSaEpñkGaCIvkmµ 

  sMrab;TIpSarrbs;Gñk etImanGaCIvkmµcMnYnb:unµankEnøgehIyEdl)anpÁt;pÁg;nUvesvakmµ 
råplitplEdlGñkcg;lk;bJeT ?  

 etItMrUvkarcMeBaHpliitpl /esvakmµenH Føab;mankarekIneLIg rWfycuH rWenAdEdlkñúgry³ 
eBlbIqñaMknøgmkenH? cUrsikSaGMBImUlehtu¡ 

 etItMrUvkarpliitpl /esvakmµ GacekIneLIg rWfycuH rWenAdEdlry³eBlbIqñaMxagmux 
eTot? cUrsikSaGMBImUlehtu¡ 

edIm,ICMrujplitplrbs;GñkenAkñúgTIpSar viFIsamBaØmYycMnYnrYmmandUcxageRkam³3
 

 BiB½rN_BaNiC¢kmµ4 
 karpSayBaNiC¢kmµ tamry³ sarBt’man xitb½NÑ nigTsSnavdIþnana  
 karpSayBaNiC¢kmµtamTUrTsSn¾  
 karpSayBaNiC¢kmµtamviTüú 
 EckcayplitplKMrUrbs;Gñk 

 bBa©ÚlBt’manTMnak;TMngrbs;GñkeTAkñúgesovePATUrsB½Þ TMB½relOg5
  

 Tak;TgeTAsmaKmGaCIvkmµ nig /rWsPaBaNiC¢kmµ 
 

                                                 
3

 sMrab;Bt’manbEnßmGMBIrebobeFVIm:aeXFIg sUmemIl :eronkarRKb;RKg;GaCIvkmµedayxøÜnÉg – karCMruj nigkarpSBVpSay (MPDF)  :  
4
 sUmemIlÉksarP¢ab;bEnßmcMeBaHdMNak;kalTI 2 sMrab;Bt’manbEnßmGMBIBirN_BaNiC¢kmµ . 

5
 sUmemIlÉksarP¢ab;bEnßmcMeBaHdMNak;kalTI 2 sMrab;Bt’manbEnßmGMBIesovePATUrs½BÞ TMB½relOg.  

karbMpusTIpSar³ BiB½rN_BaNiC¢kmµ 
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KUrRbkYtRbECg 6
 

vaCaerOgsMxan;Nas;kñúgkarRbEmRbmUlBt’manGMBIskmµPaB nigplitpl rWesvakmµrbs;KUrRbkYt 
RbECgrbs;Gñk eRBaHBt’manTaMgenHGacman\T§iBleTAelIEpnkaryuT§sa®sþ nigm:aeXFIgrbs; 
Gñk. GñkGacviPaKeTAelIédKUrRbkYtRbECgrbs;GñkdUcdMNak;kalxageRkamenH ³  
 
 
 
 
 
 
 
   
 
 

dMNak;kal 1³ kMNt;KUrRbkYtRbECg 
 

KUrRbkYtRbECgrbs;GñkmanbIRbePTKW³  
 KUrRbkYtRbECgEdlbc©úb,nñkan;kab;elITIpSar  
 KUrRbkYtRbECgEdlminlk;plitpl rWesvakmµdUcGñk b:uEnþmanGtifiCndUcKña    
 KUrRbkYtRbECgEdleBlGnaKtGacmansmtßPaBQancUleTAkñúgTIpSarrbs;Gñk  

 

 
 
 
 
 
 
 
                                                 
6
 karviPaKlkçN³RbkYtRbECgEdlmanRbsiTi§PaB-eRCIserIsecjBImatikaEdlRsg;BI the American Express® OPEN Small 

Business Network  

]TahrN¾GMBIKUrRbkYtRbECg³  
 

]bmafa GñkRbkbGaCIvkmµlk;kaer:medayreTHruj KUrRbkYtRbECgpÞal;rbs;Gñk KWGñklk;kar 
er:mtamreTHrujepSgeTot ehIyKUrRbkYtRbECgedayRbeyalrbs;Gñk GacCahagkaer:mkñúg 
pSarTMenIbkñúgtMbn;Gñk. KUrRbkYtRbECgGnaKtrbs;Gñk  GacCakEnøglk;TwkRkLúk.          

dMNak;kal1³ 
kMNt;KUrRbkYtRbECg 

dMNak;kal2³ 
viPaKPaBxøaMgnigexSay 

rbs;BYkeK 
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GñkEdlGacpþl;eyabl;rYmman³ 
 

 Gñklk;dMu/Gñklk;ray 

 GñkTij/GtifiCn 

 viTüasßanRsavRCav 
 GñkdwkCBa¢Ún 

 GñkpÁt;pÁg;vtßúFatuedIm 

 smaKmGaCIvkmµ / 
sPaBaNiC¢kmµ 

 
dMNak;kal 2³ viPaKPaBxøaMgnigexSayénKUrRbkYtRbECg 
rbs;Gñk 
enAeBlGñk)ansÁal;KUrRbkYtRbECgrbs;GñkrYcral;ehIy 
sUmBüayamsikSaBIPaBxøaMgnigexSayrbs;eKdUcxageRkam³ 

 

 témøénplitpl nig/rWesvakmµ  
 KuNPaBénplitpl nig/rWesvakmµ   
 PaBgayRsYlrbs;plitpl nig/rWesvakmµ 
 PaBl,IrnÞWrbs;BYkeK 

 

GñkpÁt;pÁg;smÖar³ nigvtßúFatuedIm 

cUrsikSaeGay)aneRcInGMBIGñkTaMgLayEdlGacpÁt;pÁg;vtßúFatuedImmkeGayGñk ehIyeqøót»kas 
begáItTMnak;TMngCamYyeKTaMgenaH. karEdlmannUvbNþajGaCIvkmµrwgmaM GacCYysMrYldMeNIr 
karGaCIvkmµrbs;GñknaeBlGnaKt . mnusSEdlGacpþl;Bt’manGMBIGñkpÁt;pÁg;mandUcCa³ 
 

 GñkdwkCBa¢Ún 

 GaCJaFrmUldæan nigmnÞIrbec©keTsenAtamextþ-Rkug 

 smaKmGaCIvkmµ /sPaBaNiC¢kmµ 
 GaCIvkrkñúgvis½ydUcKña 
 viTüasßanRsavRCavepSg² 

 

kñúgcMeNamPñak;garxagelI GñkdwkCBa¢Ún KWCaGñkEdlGacmanlT§PaBpþl;Bt’maneRcInCageKbMput. 
enAeBlGñkTTYl)anGas½ydæanTMnak;TMngrbs;GñkpÁt;pÁg; GñkKYrEtsaksYrBYkeKGMBI³  
 
 
 
 

 



 13 

GñkEdlGacpþl;eyabl;rYmman³
 
 

 GaCIvkrkñúg]sSahkmµdUcKña 
 Rkumh‘unRbwkSaGaCIvkmµ 
 smaKmGaCIvkmµ 
 sPaBaNiC¢kmµ 
 viTüasßanRsavRCav  
 GaCJaFrmUldæan 

 RbePTvtßúFatuedImnigesvakmµ 
EdlGacpþl;eGay 

 éføénTMnij /esvakmµ 
 rebobEckcay 

 GtifiCnrbs;eKsBVéf¶ ¬Edl 
GacCaKUrRbkYtRbECgrbs; 
Gñk¦ 

 

Bt’manTaMgGs;enH GacCYyGñkkMNt; 
)annUvédKUd¾l¥ sMrab;eFVIkarpÁt;pÁg;vtßú 
FatuedIm.    

 

tRmUvkarTun 

edIm,Icab;epþImGaCIvkmµfµI vacaM)ac;Nas;RtUvmanTunRKb;RKan; . cUrGñkBüayameFVIkar):an;RbmaNéfø 
edImkñúgkarbegáItGaCIvkmµrbs;Gñk. TI1 eFVItaragénkarcMNayEdlGackItmanTaMgGs;. TI2 
RbsinebIGaceFVIeTA)anRbmUlBt’manGMBIcMNayRbhak;RbEhleTAelIxÞg;nimYy²TaMgGs;enaH.  
 
 
 
 

 
 

]TahrN¾³ cMNaysMrab;karcab;epþImsib,kmµplit\dæ 
 

xÞg;cMNay éføCaTwkR)ak; $ 

sagsg;Ldut\dæ $950 

rfynþ $10/000 

m:asuInév:\dæ $120 

srub $11/070 

 

bTBiesaFn¾³ kareRCIserIsGñkpÁt;pÁg;vtßúFatuedIm 

®sþIm©as;haglk;eRKOgeTs Gayu27qñaM 
enAextþeBaF×sat; 
 
“enAeBl´cab;epþImGaCIvkmµ ´BüayamEsVgrkGñk 
pÁt;pÁg;vtßúFatuedImd¾l¥mñak;. ´cg;)anGñkpÁt;pÁg; 
EdlesµaHRtg; Gaclk;plitpleGay´edayCMBak;  
nigGacFanaKuNPaBrbs;TMnijEdlBYkeK)anlk; 
enaH.   
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GñkEdlGacpþl;eyabl;rYmman³ 
 sßab½nhirBaØvtßú  
 smaKmGaCIvkmµ 
 sPaBaNiC¢kmµ 
 viTüasßanRsavRCav 
 GgÁkareRkArdæaPi)al 

 GaCJaFrmUldæan  
 GaCIvkr 

enAeBlGñk):an;RbmaNcMnYnR)ak;EdlRtUvkaredIm,Icab;epþImGaCIvkmµ RBmTaMgedIm,ITuksMrab;eFVI 
RbtibtþikarrYcehIy GñkGaceRbobeFobcMnYnsrubenH CamYynwgcMnYnR)ak;EdlGñkmansMrab;eFVIkar 
vinieyaK . 

RbsinebIGñkKitfa GñkcaM)ac;RtUvEtx©Iluy 
eKenaH karx©IenH KWCaerOgFmµtamYykñúg 
karRbkbGaCIvkmµ. dUecñH CMhanbnÞab; 
rbs;Gñk KWRtUvKitKUrGMBIGñkEdlGacman 
lT§PaB[x©IR)ak;)an  edayeFVIbBa¢Iray 
eQµaHmnusS nigsßab½nTaMgenaH. karx©I 
R)ak;eRcInCagcMnYn EdlGñkRtUvkar edIm,I 
TuksMrab;dMeNIrkar GaCIvkmµk¾GacCaKMnit 
l¥mYyEdr .  

sMrab;R)ak;km©IBIFnaKar FnaKarPaKeRcIn CaTUeTAtMrUveGayGñkmanÉksardUcxageRkam³ 
 BaküesñIsuMx©IR)ak; 7 

 GtþsBaØaNb½NÑrbs;Gñk 

 RbPBcMNUl 

 KMeragGaCIvkmµsegçbEdlBiB’N’naGMBIGaCIvkmµrbs;Gñk karrMBwgTuk tMrUvkar>>>.l. 8
 

 

edIm,ICYyCaCMnYydl;Gñk  ÉksarKMrU)anP¢ab;enAkñúgGtßbTbEnßmsMrab;dMNak;kal 2 .   
 
 
 
 
 
 
 
 
 
 
 
 
                                                 
7

 sUmemIlGtßbTP¢ab;bEnßmcMeBaHdMNak;kal 2 sMrab;KMrUBaküesñIsMux©IR)ak; nignitiviFIebIkKNnIsnSM 
8
 CMBUk 3 nwgerobrab;BIviFIeFVIKMeragGaCIvkmµ 

]TahrN¾³ cMnYnR)ak;EdlRtUvkarsMrab;sib,kmµ 
plitek,Óg 
 

karcMNayedImsrubeBlcab;epþIm  
¬k¦ $11/070 

cMnYnR)ak;pÞal;xøÜnsrub 
(x) 

$8/000 

cMnYnR)ak;EdlRtUvkarsrub 
K = (k – x) 

$3/020 
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GñkEdlGacpþl;eyabl;rYmman³ 
 

 GaCIkrkñúgvis½ydUcKña 
 GaCJaFrmUldæan  
 mnÞIrbec©keTs 
¬CaBiesscMNuHRksYgBaNiC¢kmµ RksYg 
]sSahkmµ Er: nigfamBl nigRksYg 
mhaépÞ¦ 

 smaKmGaCIvkmµ  
 sPaBaNiC¢kmµ Rkumh‘unRbwkSaGaCIvkmµ 
 viTüasßanRsavRCav 

tRmUvkarpøÚvc,ab; 
munnwgcab;epþImGaCIvkmµ vaCaerOgcaM)ac;Nas;kñúgkaryl;dwgeGay)anc,as;GMBItMrUvkarpøÚvc,ab; 
sMxan;²EdlTak;TgnwgGaCIvkmµrbs;Gñk9. kñúgRbeTskm<úCa sMrab;shRKasfµIefµag kñúgkMLúgeBl 
cab;epþImenaH tMrUveGaymanÉksarc,ab;BIrRbePT KW 1¦> GaCJab½NÑBaNiC¢kmµ nig 2¦> b½NÑ)a:tg;.   

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

TIkEnøgGaCIvkmµ 
TIkEnøgGaCIvkmµ PaKeRcInnwgGaRs½yeTAelIRbePTénGaCIvkmµ nigFnFanfvikarbs;Gñk. 
enHKWCaKMnitmYycMnYn³  
 

 sMrab;GaCIvkmµEpñkesvakmµ-TIkEnøgKYrEtgayRsYlsMrab;GtifiCnGaceTAdl; gayRsYl 
cMNaM nigGacenAEk,rRbePTGaCIvkmµEdllk;TMnijTak;Tgnwgesvakmµrbs;Gñk 

 sMrab;GaCIvkmµplitkmµ   -  TIkEnøgmincaM)ac;eGaygayRsYlcMNaMenaHeT b:uEnþTIkEnøgRtUv 
     EtgayRsYlsMrab;GñkpÁt;pÁg;eTAdl; nigFMlµmedIm,IpÞúk]bkrN_  nigbrikçapÁt;pÁg;EtminRtUv 

ceg¥ót rW rMxandl;GñkCitxagenaHeT 
 
 

 
                                                 
9 sUmemIlGtßbTP¢ab;bEnßmcMeBaHdMNak;kal 2 sMrab;bBa©IGCJab½NÑepSg² EdltRmUveGayman sMrab;vis½yÉkCnkñúgRbeTskm<úCa  

KMrUénb½NÑ)a:tg;
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GñkEdlGacpþl;eyabl;rYmman³ 
 

 GaCJaFrmUldæan  
 Rkumh‘unRbwkSaGaCIvkmµ  
 smaKmGaCIvkmµ 

/sPaBaNiC¢kmµ 
 GñkCMnYj 

 GñkCitxag 

 

bTBiesaFn¾³ sikSaGMBIGaCÍvkmµrbs;Gñk 

GñkRbkbrbrm:asIunkinRsUv nigGñktMNagsmaKm 
GaCIvkmµFuntUc nigmFümkñúgextþkMBg;cam 
 

 

:munnwg´RbkbrbrenH ´)aneFVIkarRsavRCavCa 
eRcIn. ´)anCECkCamYyCagCYsCulm:asIunepSg² 
edIm,I)anCaKMnit nigBt’manmYycMnYn GMBIRbePT 
epSgKña²énm:asIunkinRsUv RBmTaMgedIm,IbegáItnUv 
TMnak;TMngCamYyCagCYsCulpgEdr . cMeBaHTI 
kEnøgGaCIvkmµrbs;´ ´)anBüayamEsVgrktMbn; 
EdlmanRsUvKuNPaBl¥ RBmTaMgEsVgrkTIpSar 
Edll¥ "  
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CMBUkTI 3> kareFIVEpnkarGaCIvkmµ 
 

erobcMEpnkarGaCIvkmµ KWRKan;EterobcMbBa©ÚlBt’manTaMgLayEdl)anRbmUlkñúgdMNak;kal 2 
dak;eTAkñúgKMeragsrubmYyEdleyIgeGayeQµaHfaEpnkarGaCIvkmµ. GtßRbeyaCn¾énkareFVIEpn 
karGaCIvkmµ KW³ 

• vanwgCYyeFVIeGayeXIjc,as;nUvBt’manEdlxVHxat rWkarP½nþRclMEdlGacekIteLIg  
• GñkGaceRbIR)as;EpnkarGaCIvkmµenH CamUldæand¾l¥kñúgkarTak;Tgrkx©IluyeK nigvinieyaK 

KindéTeTot.  
 

Bt’manEdlRtUvdak;bBa©ÚlkñúgEpnkarGaCIvkmµ rYmman ³ 
 

 KMeragGaCIvkmµ -  Bt’manGMBIGaCIvkmµ plitpl esvakmµrbs;Gñk TIpSar GtifiCn 
eKaledA ninñakarénkMeNInkñúgGaCIvkmµ RBmTaMgkMlaMgRbkYtRbECgBwgEp¥kelIéfø   

 tRmUvkarpøÚvc,ab; -  tRmUvkarGaCJab½NÑ nigc,ab;nanasMrab;GaCIvkmµrbs;Gñk  
 EpnkarhirBaØvtßú - dUcCakarcMNayedImsrubeBlcab;epþImGaCIvkmµ bUknwgkarcMNay 

RbtibtþikarmYyqñaMdMbUg cMnYnsrubénR)ak;EdlGñkmankñúgédsMrab;eFVIkarrksIu cMnYnR)ak; 
srubEdlRtUvkarBIRbPBxageRkA nigGñkEdlGaceGayx©I 

 karRbkYtRbECg–lT§plénkarviPaKelIKUrRbkYtRbECgrbs;Gñk PaBxøaMgnigexSay 
rbs;eK 

 EpnkarTIpSar - bBa¢ak;BIyuT§sa®sþTIpSarrbs;Gñk kareXasnaBaNiC¢kmµ nigkarpSBVpSay 
TMnij/esvakmµrbs;Gñk 

 
 

  

11  

KMnit 
eFVIGaCIvkmµ 

22  

yl;dWgGMBI 
GaCIvkmµrbs;Gñk  

33  

kareFVIEpnkar  
GaCIvkmµ  

44  

dMeNIr 
karGaCIvkmµ  
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GñkEdlGacpþl;eyabl;rYmman³ 
 

 GaCIvkr 
 smaKmGaCIvkmµ / 

sPaBaNiC¢kmµ 
 viTüasßanRsavRCav 
 Rkumh‘unRbwkSaEpñkGaCIvkmµ 
 GgÁkareRkArdæaPi)al 

 

karerobcMEpnkarGaCIvkmµ CYnkalGacCakic©kar 
d¾Bi)akmYy. edIm,IsMrYldl;karerobcM KMrUEpnkar 
GaCIvkmµmYy )anP¢ab;bEnßmsMrab;dMNak;kal 3 
xageRkam. elIsBIenH manesovePAmYycMnYn   
eTotBnül;BIdMeNIrkarénkarsresrEpnkarGaCIv- 
kmµ ¬sUmemIlGtßbTP¢ab;bEnßm dMNak;kal 3¦ . 
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karxatbg;ebIKµansþúk 

 kar)at;bg;ekr×þeQµaH  
 karxatbg;R)ak;cMNUl 

karcMNayelIsþúk 

 vtßúFatuedIm  

 karbBa¢aTij  

 karrkSaTuk  

 
 
 
 
 
 

 

CMBUk 4> dMeNIrkarGaCIvkmµ 

dMNak;kalTI 4 enH KWtMrUveGayGñkepþatGarmµrN¾eTAelIkic©karBIrdUcxageRkam³ 

karRKb;RKgsareBIP½NÐ 
tamniymn½y sareBIP½NÐ KWsMedAelIkarrkSaTukvtßúFatuedIm plitplsMerc eRKOgbnøas; nigbrikça 
pÁt;pÁg;nana. kareFVIsareBIP½NÐ KWmansar³sMxan;Nas;eRBaHva³ 
 

 CYyRkumh‘unmanPaBgayRsYlkñúgkarbMeBjtMrUvkarrbs;GtifiCn  

 eFIVeGaydMeNIrkarplitkmµmanPaBrlUn 

 karBarnwgPaBminR)akdRbCarbs;GñkpÁt;pÁg;vtßúFatuedIm  

CamYynwgGtßRbeyaCn¾xagelIénkareFVIsareBIP½NÐ karkMritbrimaNsareBIP½NÐ CaerOgsMxan;mYy 
eRBaHfaebIbrimaNeRcIneBk enaHmann½yfaGaCIvkrkb;luyecal. b:uEnþebIbrimaNsareBIP½NÐtic 
eBk vamann½yfaGaCIvkrnwgCYbbBaða dUcCabMeBjtMrUvkarGtifiCnmin)anTan; rWGaCIvkmµminrlUn 
CaedIm.   krNIenHGaCIvkrk¾RtUvcMNayEdr  .    dUcenHkarføwgEføgrvagcMNayelIsareBIP½NÐCa 

 

11  

KMnit 
eFVIGaCIvkmµ 

22  

yl;dwgGMBI 
GaCIvkmµrbs;Gñk  

33  

kareFVIEpnkar  
GaCIvkmµ  

44  

dMeNIr 
karGaCIvkmµ  



 20 
mYynwgkarxatbg;edaysarxVHsareBIP½NÐ KWvakMNt;BIbrimaNsareBIP½NÐEdlRtUvTukkarcMNay 
EdlTak;TgnwgkareFVIsareBIP½NÐ mankarcMNayelIvtßúFatuedIm karcMNayEdlTak;Tg 
nwgkarbBa¢aTij nigkarcMNaykñúgkarrkSaTuksareBIP½NÐenaH.  karxatbg;kñúgkrNIEdlmineFVI 
sareBIP½NÐ KWmankar)at;bg;ekrþ×eQµaHGaCIvkmµ rWGtifiCnElgTukcitþ nigkarxatbg;R)ak;cMNUl.  

enAeBlRKb;RKgsareBIP½NÐ mansMNYrBIrEdlRtUvRbQmmux³ 

 etIRtUvTijenAeBlNa? 

 etIRtUvTijcMnYnb:unµan?  

CaTUeTA manviFIBIrenAkñúgkarRKb;RKgbrimaNsareBIP½NÐ. vIFITImYy KWkarbBa¢aTijEp¥kelIbrimaN 
kMNt;EdlRtUvmanenAkñúgsþúk. viFITIBIr KWkarbBa¢aTijEp¥kelIeBlkMNt;eTogTat; . sMrab;viFI 
TImYyGñkRKb;RKgeFVIkarkMNt;kMritbrimaNEdlRtUvmanenAkñúgXøaMgeGay)anRKb;eBlevlaTaMgGs; 
edIm,IFanaeGaydMeNIrkarmanPaBrlUn. enAeBlkMritenaH Føak;eRkamcMnYnkMNt; vaCaeBlEdl 
GñkRtUvTijsarCafµIeLIgvij. vIFITImYyenH CaFmµtaRtUv)aneKeRbI RbsinebIGIva:n; mantémøx<s; 
nigcaM)ac;sMrab;plitkmµ ¬PaKeRcIneRbIcMeBaHshRKasplitkmµ¦. sMrab;viFITIBIr KWTijEp¥kelIeBl 
kMNt;eTogTat;  ]TahrN_ GñkRKb;RKg nwgTijGIva:n;Caerogral;BIrs)aþh¾  edayminKitBIcMnYnGIva:n; 
EdlenAsl;enAkñúgXøaMg. viFIenH   CaTUeTAGaceFVIeTA)anedaymankarcMNaytic   nigcMeBaHGIva:n; 
EdlminsUvcaM)ac;  RbsinebIGIva:n;TaMgenH  gayRsYlnwgTij nigmanenAelITIpSar ¬PaKeRcIneRbIcM- 
eBaHGaCIvkmµlk;ray¦.  CaBiess viFITIBIrRtUv)aneKeRbI RbsinebIGIva:n;enaH gayRsYllk;ecj 
eTAvij. 
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karRKb;RKgplitkmµ  
skmµPaBplitRtUvmankarerobcM nigEpnkarc,as;las;. enHKWCakic©kard¾sMxan;mYyEdlGaCIvkr 
KYrEtRby½tñedIm,IFanafa dMeNIrkarGaCIvkmµmanRbsiTi§PaBnigmanpll¥ ehIyeqøIyeTAnwgtMrUvkar 
rbs;GtifiCn. eKalbMNgénkarRKb;RKgskmµPaBplit KWedIm,I³  
 

 bnßykarcMNayeGayenATabbMput rWbegáInR)ak;cMeNjeGayx<s;bMput 

 pþl;esvakmµdl;GtifiCneGayl¥bMput 

 

manviFIBIredIm,IRKb;RKgkarplit nigedIm,IsMercnUveKalbMNgxagelI KWRtUv 1¦ bnßykar 
vinieyaKsareBIP½NÐeGaymkenATabbMput nig 2¦ begáInkareRbIR)as;eRKOgm:asuInbrikça nigépÞén 
GKar rWTIFøaEdlGaCIvkmµmaneGay)aneRcIn.  

kareFVIbBa¢IKNenyü  
kareFVIbBa¢IKNenyü sMedAeTAelIkarkt;RtacMNUl nigcMNayGaCIvkmµrbs;Gñk. karkt;RtaTaMg 
enHGaceRbIedIm,I 

 tamdanR)ak;cMeNj nigkarxatbg; 
 kMNt;karxVHxatsac;R)ak; 
 GacdwgmundUcCafaetIvtßúFatuedIm rWTMnijNaEdlRtUvTij  

 CamUldæanpþl;Bt’mandl;m©as;bMNulGMBIsßanPaBhirBaØvtßúénGaCIvkmµrbs;Gñk 

viFIRKb;RKgsareBIP½NÐ  

karTijEp¥kelIbrimaN 
kMNt;EdlRtUvmanenAkñúgXøaMg 

karTijEp¥kelIeBl  
kMNt;eTogTat; 

 RbsinebItémøTab 

 RbsinebImincaM)ac;sMrab;plitkmµ 
 RbsinebItémøx<s; 
 RbsinebIcaM)ac;sMrab;plitkmµ 
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]TahrN_³ KMrUénkareFVIbBa¢IKNenyüsMrab;GaCIvkmµciBa©wmRCUk 
 
 
 
 
 

kalbriecäT briyayBIRbtibtþikar cMNUl 
(+) 

cMNay 

(-) 

smtulü 

01/01/07 sac;R)ak;enAkñúgebLa ¬eks¦ 
  

$200 

01/01/07 TijcMNI®CUk ¬20Kg¦  
 

$15 $185 

02/01/07 cak;fñaMbgáaeGay®CUk 
 

$5 $180 

03/01/07 TijeQIedIm,ICYsCulRTugRCUk 
 

$20 $160 

08/01/07 lk;kUnRCUkBIr ¬$30sMrab; 
RCUkmYy¦ 

$60  $220 

 

kareFVIbBa¢IKNenyü KWCakarkt;RtaRbtibtþikarhirBaØvtßú ¬cMNay nigcMNUl¦ rbs;Gñk. 
xageRkam enHKWCaKMrUénkareFVIbBa¢IKNenyümYy³ 

 

TMnak;TMngenAkñúgGaCIvkmµ 
TMnak;TMngenAkñúgGaCIvkmµ KWCabNþajéncMNg 
Tak;TgGaCIvkmµEdlshRKinman. TMnak;TMng 
enH rYmbBa©ÚlGaCIvkrkñúgvis½yepSg² nigmanTI 
kEnøg TaMgenAkñúgRbeTs nigeRkARbeTs. GtßRb 
eyaCn_énkarEdlmanTMnak;TMngkñúgGaCIvkmµl¥ 
KW³ 
 

 karpøas;bþÚrcMeNHdwg nigbTBiesaFn¾ ]TahrN_ bTBiesaFn¾énkarx©IR)ak;BIsßab½nhirBaØvtßú 
 Bt’man nigdMbUnµan ]TahrN_ Bt’manTMnak;TMngrkGñkpÁt;pÁg;vtßúFatuedImEdlGaceCOTukcitþ)an  
 CaCMnYyenAeBlEdlmankarlM)ak ]TahrN_ karrkdMeNaHRsaytampøÚvc,ab;cMeBaH GtifiCn 

EdlBMu)ansgtamkarsnüaCaedIm.  

sresrral;cMNayeTAkñúgkUeLanenH sresrral;cMNUleTAkñúgkUeLanenH 

elxenH)an mk 
BI  $200 dk 
nwg $ 15  

($200-$15) 

elxenH)anmkBI $60bUknwg $160 

¬$160+$60) 
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viFIsa®sþkñúgkarksagcMNgTak;TgGaCIvkmµrbs;Gñk rYmmandUcCa³ 
 

 cUlrYmkñúgsmaKmGaCIvkmµ 
 cUlrYmkñúgsPaBaNiC¢kmµ 
 cUlrYmkñúgbNþajGaCIvkmµ 
 cUlrYmkñúgBiB½rN_BaNiC¢kmµ 

karbg;Bn§ 
kñúgdMeNIrkarGaCIvkmµ tRmUvkarbg;Bn§CaBiess }Bn§elIplrbr} 10

  Cakic©karmYyEdlGaCIvkr 
RtUvKitKUredayRby½tñRbEyg eRBaHvaGacmankarb:HBal;dl;dMeNIrGaCIvkmµ nigR)ak;cMeNj eday 
sarEtBn§enHtRmUveGayshRKin rt;karÉksarEdlkñúgenHshRKinRtUvEtedaHRsayCamYynwg 
mRnþIraCkar nigbg;Bn§CaRbcaMEx11. ral;shRKasTaMgGs; RtUvEtbg;Bn§elIplrbr . c,ab; )an 
elIkElgBn§elIplrbrcMeBaHkrNIdUcxageRkam³ 
 

• plitplksikmµ Edllk;edayGñkplitdMbUg ¬minEmnplitplEdllk;edayQµÜjenaHeT¦  
• karlk;elIkdMbUgénplitplnaMcUlEdlsßitenAeRkamBn§elIkareRbIR)as; nig  

• QµµÜjcl½t nigRKwHsßanCMnYybeNþaHGasnñtUctac 

 

bEnßmeTAelIBn§elIplrbr shRKasEdlkMBugdMeNIrkar k¾tRmUveGaybg;Bn§)a:tg; nigbg;lixit 
GnuBaØatieFVIGaCIvkmµrbs;eKCafµIeLIgvij. eTaHbICaEbbbTTaMgBIrenH caM)ac;kñúgry³eBldMeNIrkar 
GaCIvkmµk¾eday plb:HBal;rbs;vacMeBaHshRKas minsUvCaF¶n;F¶r ebIeFobeTAnwgBn§elIplrbr. 
enHedaysarEtBn§TaMgBIrenH tRmUveGaybg;minsUvCajwkjab;dUcBn§elIplrbr. Bn§)a:tg; RtUvbg;  
 
                                                 
10

 sUmemIlGtßbTP¢ab;bEnßmcMeBaHdMNak;kal 4 sMrab;Bt’manGMBI  :Bn§elIplrbr  : 
11

 eTaHbICay:agNak¾eday shRKaskñúgrbb)a:n;sµan manCMerIskñúgkarkMNt;CamunnUvkarTTYlxusRtUvEpñkBn§sMrab;ry³eBl 3/ 6/ rW 
12Ex 
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Caerogral;qñaM niglixitGnuBaØatieFVIGaCIvkmµ KWbg;mYyqñaMmþg rWCaerogral;bIqñaMmþg ¬GaRs½yelIfa 
etIlixitGnuBaØatienaH RtUvecjedayfñak;extþ rWk¾fñak;RksYg¦ EdlpÞúyBIBn§elIplrbr KWRtUvbg;Ca 
erogral;Ex.    
 
 
 

bgáan;édbg;Bn§ 
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ÉksarP¢ab;bEnßmsMrab;d MNak;kalTaMgGs;énkareFV IGaCIvkmµ 
 

TMnak;TMngedIm,I)anbBa¢IeQµaHsmaKmGaCIvkmµ 
 GTZ-karCMrujvis½yÉkCn 

pÞHelx 5/ pøÚv 310 bwgekgkg 1 
PñMeBj/ km<úCa 
TUrs½BÞ³ 023-726-344 

TUrsar³ 023-726-345 

 KN³kmµaFikarshRbtibtþikaredIm,Ikm<úCa (CCC) 

pÞHelx 9-11/ pøÚv 476 

PñMeBj/ km<úCa 
TUrs½BÞ³ 023-214-152 

TUrs½BÞ/TUrsar³ 023-216-009 

 

 GgÁkarmUlniFiGasuI 
pÞHelx 59/ ]kja:eBRC ¬pøÚv 242¦ 

PñMeBj/ km<úCa 
TUrs½BÞ³ 023-367-262, 023-210-431, 023-216-895 

TUrsar³ 023-217-553 

viubsay³ www.asiafoundation.org 

esovePAsþIBIGaCIvkmµ  
 

 GaCIvkmµQanmux – GaCIvkmµQanmux KWCakmµviFImYyrbs;mUlniFisMrab;GPivDÆn¾tMbn;TenøemKgÁ 
(MPDF) nige)aHpSayCabnþbnÞab;nUvesovePAsþIBIRTwsþIGaCIvkmµ. sMrab;Bt’manbEnßm sUm 
Tak;Tg³  
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mUlniFisMrab;GPivDÆn¾tMbn;TenøemKgÁ (MPDF) 

pÞH 113 mhavifI RBHneratþm  PñMeBj km<úCa 
TUrs½BÞ³ 023-210-922 

TUrsar³ 023-215-157 

 

 m:aXWFIgsMrab;shRKasFuntUc nigmFüm – MPDF )ane)aHpSayesoePAbNþúHbNþalCabnþ 
bnÞab;sMrab;m©as;shRKas rWGñkRKb;RKgshRKasFuntUc nigmFüm (SMEs). esovePA 
nimYy² mankarBnül;BIeKalkarN¾énGaCIvkmµ lMhat;eGayecHRtYtBinitüxøÜnÉg lMhat;sikSa 
GMBIkrNIEdlFøab;ekItmanBit² nigEpnkarGnuvtþn¾sMrab;shRKas. sMrab;Bt’manbEnßm sUm 
Tak;Tg³ 
 

mUlniFisMrab;GPivDÆn¾tMbn;TenøemKgÁ (MPDF) 

pÞH 113 mhavifI RBHneratþm PñMeBj km<úCa 
TUrs½BÞ³ 023-210-922 

TUrsar³ 023-215-157 

 

 karcab;epþImGaCIvkmµrbs;Gñk (SYB) – karcab;epþImGaCIvkmµrbs;Gñk KWCakmµviFImYyrbs; 
GgÁkarBlkmµGnþrCati (ILO). kmµviFIenH )ane)aHpSayesovePA GaCIvkmµsMrab;karcab;epþIm 
GaCIvkmµCabnþbnÞab;. sMrab;Bt’manbEnßm sUmTak;Tg³  
 

RksYg]sSahkmµ Er: nigfamBl 

naykdæan]sSakmµ nigsib,kmµFuntUc 

pÞH 45 mhavifÍ RBHneratþm  PñMeBj km<úCa 
TUrs½BÞ³ 023-428-263 

TUrsar³ 023-428-263 

RbB½n§viubsayEdlmanRbeyaCn¾dl;shRKasfµIefµag 
 

 www.smetoolkit.org 
 www.bds-ethiopia.net/library.html  
 www.start-your-business.net/./identify.html  
 www.businesslink.gov.uk/bdotg/action/layer?topicID=1073858805   
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ÉksarP¢ab;bEnßmsMrab;d MNak;kal 2 - yl;dwgGMBIGaCIvkmµrbs;Gñk 
 

viFIrkBt’mantamGIunFWENt 
 
 

CMhanTI 1³ cucelIrUb                GIunFWENt GIucpøÚerWr ¬Internet Explorer¦elIkMuBüÚT½rrbs;GñkedIm,I 
ebIk GIunFWENt  
 

 

CMhanTI 2³ bBa©Úl eQµaHviubsayEdlGñkcg;eXIjkñúgRbGb;Gas½ydæan. Gas½ydæanRsavRCav 
d¾manRbCaRbiymYy KWviubsay www.google.com. 
 
 
 
 
 
 
 
 
 
 
 
 
 

CMhanTI 3³ sresrBaküKnøwHEdlGñkcg;rk. ]TahrN_ RbsinebIGñkcg;yl;dwgGMBIkareFVIbBa¢I 
KNenyü ¬bookkeeping¦ GñkGacsesrBakü "bookkeeping" cUleTAkñúgRbGb;enH.  
 
 
 
 
 

sresrBaküKnøwHGVIEdlGñkcg;rkkñúgRbGb; 
enH. ]TahrN_ "bookkeeping". 

bBa©ÚleQµaHviubsayEdlGñkcg;eXIjkñúgRbGb;enH. 
]TahrN_ viubsay  www.google.com 

kñúgRbGb;enH. 
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CMhanTI 4³ bnÞab;BIGñksresrBaküKnøwHrYcmk bBa¢IrayviubsayEdlTak;TgnwgRbFanbTenaH nwg 
GacemIleXIj. vuibsaynimYy² manB’Nexov nigmanKUsbnÞat;BIeRkam. karB’NnaGMBIviubsay 
nimYy² nwgGacemIleXIjeRkayBIcucelIviubsayEdlGñkcg;eXIj ³ 
 
 
 
 
 
 

 

 

 
 
 
 
 
 
 

BiB½rN_BaNiC¢kmµ 
GMBI :BiB½rN_BaNiC¢kmµTijplitplkm<úCa : - vapþl;eGayGñkplitkñúgRsuknUv»kas dak;taMg 
plitplrbs;eK pþl;eGaysib,kreFVIkarbgðajnUvCMnajrbs;eK nigviciRtkrpSBVpSaysñaédCa 
RbéBNIrbs;eK.     
BiB½rN_BaNiC¢kmµ eFVIeLIgkñúgeKalbMNg³  

 bMpusbMpulplitplkñúgRsuk nigkaryl;dwgBIplitplkñúgRsuk 

 CMrujesvakmµkñúgRsuk nigkaryl;dwgBIesvakmµTaMgenaH 
 BRgIkTIpSarsMrab;plitplkñúgRsuk nigGñkpþl;esvakmµkñúgRkugPñMeBj 

 

skmµPaB rYmman³: 
 kardak;taMg niglk;plitpl RBmTaMgesvakmµkm<úCa 
 TsSn³kic©sikSaeTAshKmGñkplitkñúgRsuknana 
 karsMEdg elçan karRbKMudRnþIRbCaRbiyedayminKitéfø nigmaneRcIneTot 

enHCaviubsaymYy 

 

enHKWCaBaküKnøwVH
EdlGñkcg;rk 
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GñkcUlrYm mandUcCa³ 
 sNæaKar ePJóveTscrkúñgRbeTs nigGnþrCati Rkumh‘un ePaCnIydæan sßab½nrdæaPi)al 

GgÁkareRkArdæaPi)al GtifiCn sisS nigGñkepSgeTotCaeRcIn.  
 

sMrab;Bt’manbEnßm sUmTak;Tg³  
GTZ-karCMrujvis½yÉkCn 

pÞHelx 5/ pøÚv 310 bwgekgkg 1 
PñMeBj/ km<úCa 
TUrs½BÞ³ 023-726-344 

TUrsar³ 023-726-345 
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esovePATUrs½BÞ TMB½relOg 

esovePATUrs½BÞ TMB½relOgkm<úCa  
pÞHelx 62 pøÚv 125   
PñMeBj km<úCa  
TUrs½BÞ³ 023-218-100 

TUrsar³ 023-211-511 

GIuEml³ info@interquess.com 

viubsay³ www.yellowpages.com.kh 

 
 

TMnak;TMngedIm,ITTYl)anbBa¢IeQµaHsßab½nhirBaØvtßú 
 smaKmFnaKarenAkm<úCa (ABC) 

pÞHelx 1 RkmYnsr ¬pøÚv 114¦  
PñMeBj km<úCa 
TUrs½BÞ³ 023-218-610 

TUrsar³ 023-224-310 

GIueml³ secretariat@abc.org.kh; bankers.com.kh 

 

 smaKmmIRkUhirBaØvtßúkm<úCa (CMA) 

pÞHelx 1 RkmYnsr ¬pøÚv 114¦ 

PñMeBj km<úCa 
TUrs½BÞ³ 023-998-214 

TUrsar³ 023-998-215 
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BaküsMux©IR)ak; 
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karebIkKNnIRkumh‘un 

ÉksarEdltRmUveGaymansMrab;ebIkKNnIRkumh‘unenAFnaKarBaNiC¢ 
 
 

 
1- GtþsBaØaNb½NÑ b¤ lixitqøgEdn 

Identity Card or Passport  (Shareholders) 
 

2- lkçniþk³ b¤ GnusarN³ 
Memorandum or Articles of Association  

 

3- viBaØabnb½RtcuHbBa¢IBaNiC¢kmµ 
Business Registration Certificate  

 

4- kMNt;ehtuGgÁRbCMurbs;RkumRbwkSaPi)al 
Minute of the Board of Directors  

 

5- lixitRbKl;siTiæGMNac 
Letter of Attorney and Stamp of the company  
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bBa¢IeQµaHGaCJab½NÑ 12 

 

GaCJab½NÑ 
lixitGnuBaØati 

RksYg Rkbx½NÐc,ab; eKalbMNg GFikarkic© 

GaCJab½NÑ lixitGnuBaØatisMueFIVGaCIvkmµBIRksYg]sSahkmµ Er: nigfamBl 
RbkasGnuBaØatiebIk 
mUldaæn 
 
 
 
 

naykdæan 
]sSahkmµFun 
tUc nig sib,kmµ 

GnuRkitelx12GnRk
cuHenAéf¶TI04>06>91 
nigRbkaselx41Ck 
-Rbk>cuHenAéf¶TI 
14>02>1992 
sIþBIkarRKb;RKg 
]sSahkmµFun tUc nig 
sib,kmµ . 

RksYg]sSahkmµ 
pþl;RbkasGnuBaaØti 
mansuBlPaB3qñaM 
sMrab;eFIVGaCIvkmµ 
 eRkamTun1lan 
duløarGaemrik b:uEnþ 
enAfñak;mnÞIr tamextþ 
ecjlixitGnuBaØati 
manry³eBl1qñaM. 

esckIþENnaMelx 08 
p>k>sNn Ecgfa 
naykdæan eFIVkartamdan 
nig RtYtBinitüCaRbcaMenA 
mUldæan. 

RbkasGnuBaØati 
eFIVGaCIvkmµTwks¥at 
 

naykdæan 
Twks¥at 

GnuRkitelx35 
GnRk>bk     sIþBIkar 
erobcM nigRbRBwtþeTA 
rbs;RksYg 
]sSahkmµ Er:nig 
famBl. 
eKalneya)ayCati 
sþIBIkarpÁt;pÁg;Twks¥at 
nig Ganam½y. 

ecjlixitGnuBaØatiþCa 
saFarN³dl;GñkpÁt;
pÁg;Twks¥atenAfñak; 
RksYg. 

maRtaelx 11 
énGnuRkit 35 GnRk/bk 
)anEcgfa naykdæanenH  
nwgTTUlxusRtUvelI 
karRKb;RKg nig eFIVGFikar 
kic©elI KuNPaBTwk  
briePaKEdlpliteday 
Rkumh‘unGaCIvkmµ. 

GaCJab½NÑ lixitGnuBaØatisMueFIVGaCIvkmµBIRksYgBaNiC¢kmµ 
lixitGnuBaØatieFIV 
GaCIvkmµ 

mnIÞrBaNiC¢kmµ 
extþ-Rkug 

Rbkaselx 078 
BN>Rk> cuHéf¶TI 
20>03>2002 
sIþBInitiviFIRKb;RKg 
skmµPaBGaCIvkmµ-

pþl;lixitGnuBaØati 
eGayRkumh‘unEdl 
minCab;BnæelIR)ak; 
cMeNj. 

enAkñúgRbkar6 énRbkas 
enH )anEcgfamnIÞr 
BaNiC¢kmµextþnig Rkug  
manPar³kic©eFIVkarRtYt 
BinitütammUldæan 

                                                 
 
12 )annTTYlBIkmµviFIGPivDÆn¾shRKasFuntUc nigmFümkm<úCa/ FnaKarGPivDÆn¾GasIu 
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GaCJab½NÑ 

lixitGnuBaØati 
RksYg Rkbx½NÐc,ab; eKalbMNg GFikarkic© 

esvakmµ BaNiC¢kmµ. GaCIvkmµ-esvakmµ 
TaMgGs; edayshkar Ca 
mYymRnþICMnajBI RksYg b¤ 
sßab½nmansmtßkic©nana. 

GaCJab½NÑ lixitGnuBaØatisMueFIVGaCIvkmµBIRksYgesdækic© nig hirBaØvtßú 
b½NÑ)a:tg; 
 

naykdæan 
Bnædar 

c,ab;elx22krc 
sIþBIBnæ)a:tg; .   
Rbkaselx1059sh
vRbk Bd sIþBIBnæelI 
R)ak;cMeNj cuHenA 
éf¶TI12-12-2003 
esckþIENnaM elx06 
énRksYgesdækic© nig 
hirBaØvtßú.  

pþl;b½NÑ)a:tg;eGay 
BaNiC¢krenAeBlbg; 
Bnæ . pþl;enAfñak; 
RksYgcMeBaHRkumh‘un
Cab;nigrbbBit 
}tMél1>14lan} 
ehIyenA fñak;extþ 
sMrab;rbbem:Akar. 

enAkñúgkarENnaM elx06 
)anEcgfaRkumh‘uncuHbBa¢I
rYcRtUvbg;Bnæ   TTYlyk 
b½NÑ)a:tg;tMél1>14lan 
kMuhYseBlry³eBl 
15éf¶. 

GaCJab½NÑ lixitGnuBaØatisMueFIVGaCIvkmµBI RkumRbwkSaGPivDÆn_km<úCa 
-eKalkarN_vinieyaK 
-karBRgwgplitkmµ 

viPaKKMerag nig 
karelIkTwkcitþ 
 

-c,ab;sþIBIvinieyaKén 
RBHraCaNacRkkm<úCa 
nig c,ab;sþIBIviesaFn³ 
kmµc,ab;vinieyaK  
-GnuRkitelx 88 
GnRk>bk cuHenAéf¶TI 
29-12-97 bc©úb,nñ { 
k>G>k{ kMBugerobcMfµI. 
-GnuRkitüelx 112 
GnRk>bk cuHéf¶TI 12 
Exvicäikar qñaM 2002 
-lixiteKalkarN_ 
elx2937¼04 kGk 
cuHéf¶TI 26 Extula qñaM 

pþl;karelIkTwkcitþ 
CUnvinieyaKeday 
Ep¥k elIKMeragTun 
Gb,brma nig KMerag 
xøHEp¥kelImuxsBaØa 
elIkTwkcitþEdlman 
EcgkñúgGnuRkitükñúg 
enaHrYmTaMgskmµ 
PaBvinieyaKelI    
FnFanEr:pg . 

shkarCamYytMNagRk
sYgsßab½nsuMmtisMercBI 
RksYg sßab½nBak;B½n§edIm,I 
bUksrub nigelIkmtiCUn 
fñak;dwknaMsMercGnuRkit 
elx 88 eFIV viesaFn_kmµ 
elIGnuRkit 51 GnRk>bk 
cuHenAéf¶TI 26-06-
1995 sþIBIkar erobcM 
nigRbRBwtþeTArbs; kGk 
EdlmantYnaTIRtYtBinitü 
karGnuvtþn_KMerag 
vinieyaK. 
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GaCJab½NÑ 

lixitGnuBaØati 
RksYg Rkbx½NÐc,ab; eKalbMNg GFikarkic© 

2004 rbs;{k>G>k{ 
GaCJab½NÑ lixitGnuBaØatisMueFIVGaCIvkmµBIRksYgerobcMEdndI-nKrrUbnIykmµnigsMNg; 
lixitGnuBaØatiRbkb 
GaCIvkmµrbs;shRKas 
nig 
Rkumh‘unsikSa KMeragbøg; 
nig sagsg; 

GKÁnaykdæan 
sMNg; 

GnuRkitelx 62 
GnRk>bk cuHenAéf¶ 
TI20-07-99 sIþBI 
karerobcM nigkarRb- 
RBwtþeTArbs;RksYg 
erobcMEdndI nKrUb- 
nIykmµ nig sMNg;. 

fñak;RksYgTTYlxus 
RtUvpþl;lixit 
GnuBaØatiRbkbGaCIv
kmµsMrab;Rkumh‘un 
shRKassikSa 
KMeragbøg nigsag- 
sg;fñak;mnÞIrextþ-
RkugmansiT§ ecj 
lixitGnuBaØati Et 
KMeragTMhMtUc 
b:ueNaÑH. 

Rbkaselx75 
Rbk>dns 
Rbkar4. 

lixitGnuBaØatisagsg; 
 

GKÁnaykdæan 
surieyadI nigPUmi 
sa®sþ 

c,ab;PUmi)al Rbkas 
elx 46 GnRk>bk 
sIþBInitiviFIkar ksag- 
bøg;surieyadI nig 
esovePAKl;bBa¢IdIFIø 
enAqñaM 2002. 
Rbkaselx 47 
GnRk>bk sIþBIkar 
erobcM nigkarRbRBwtþ 
eTAénKN³kmµkar 
surieyadI cuHenA éf¶TI 
31-05-02. 
GnuRkitelx 48 
GnRk> bk sIþBIkarcuH 
bBa¢Idac;edaydMucuHenA 
éf¶TI 31-06-02. 

ecjviBaØabnb½Rt 
sMKal;m©as;Gcln 
vtßúnigbøg;surieyadI. 

maRta 3 énGnuRkit elx 
48 GnRk>bk   
)anEcgfa  m®nIþman 
smtßkic©kMNt;RBMEdn 
vas;Evgnigvinicä½y    nig 
mansiTiæcUlkñúgbrievN 
GclnvtßúenAeBleFIVkar 
Gegátvas;Evg 
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GaCJab½NÑ 

lixitGnuBaØati 
RksYg Rkbx½NÐc,ab; eKalbMNg GFikarkic© 

GaCJab½NÑ lixitGnuBaØatisMueFIVGaCIvkmµBIGPi)alRkug 

lixitGnuBaØatiebIk 
TItaMgeFIVGaCIvkmµ 

salaRkug 
PñMeBj 

lixitRksYgBaNiC¢kmµ 
elx 478 MoC/M 
2001 . esckIþCUn 
dMNwgdl;salaRkug 
PñMeBj elx 12 
scn>s qñaM 2001 

pþl;lixitGnuBaØati 
mansuBlPaB 3qñaM 
edIm,IcuHeQµaHebIk 
GaCIvkmµkñúgRkug.  

esckIþCUndMNwgelx 12 
rbs;salaRkug)anEcgfa 
GaCJaFrRkugmansiTæ 
GMNacbBa¢ak;TItaMg nig 
pþl;lixitGnuBaØatimun nig 
cuHbBa¢I . 

GaCJab½NÑ lixitGnuBaØatisMueFIVGaCIvkmµBI RksYgeTscrN_ 
GaCaJb½NÑRbkb 
GaCIvkmµsNæaKar 
pÞHeP¶óv 
 
 

naykdæan 
]sSahkmµ 
eTscrN_ 
kariyal½ypþl;
GaCJab½NÑeTs 
crN_ 

Rbkaselx 36 Rbk> 
cuHenAéfJTI 02-5-01 
sIþBIkarpþl;GaCJab½NÑ 
eTscrN_CUnPñak;gar      
nigRkumh‘unRbkb 
GaCIvkmµsNæaKar nig 
pÞHeP¶óv . 
saracrENnaMelx12 
srNn cuHéf¶TI   
02-05-01 sIþBIkar 
RKb;RKgPñak;gar nig 
Rkumh‘unRbkbGaCIvkmµ 
sNæaKarnigpÞHeP¶óv. 

edIm,IFanafakar 
RbkbGaCIvkmµsNæa
Kar pÞHeP¶óv RbRBwtþ 
tameKalneya)ay 
rdæaPi)alkñúgvis½y 
eTscrN_ 

saracrENnaMelx 12 
srNn cMNuc 11 
EcgBInitiviFIdak;BaküsMu. 

 GaCJab½NÑeTscrN_CUn 
Pñak;garb¤Rkum h‘unRbkb 
GaCIvkmµ ePaCnIydæan 
 

naykdæan 
]sSahkmµ 
eTscrN_ 
kariyal½ypþl;
GaCJab½NÑeTs-
crN_ 

Rbkaselx 32 Rbk 
cuHenAéf¶TI 02-5-01 
sþIBIpþl; GaCJab½NÑ- 
eTscrN_CUnPñak;gar b¤ 
Rkumh‘unRbkbGaCIvkmµ 
ePaCnIydæan. saracr 
elx08 srNn sIþBI 
karRKb;RKgPñak;gar 

edIm,IFanafakar 
RbkbGaCIvkmµePaC
nIydæantameKal 
neya)ayrdæaPi)al 
kñúgvis½yeTscrN_. 

saracrelx 08 srNn 
cuHéf¶TI02-05-01cMNuc 
09  sIþBInitiviFIdak;BaküsMu 
GaCaJb½NÑ.  
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GaCJab½NÑ 

lixitGnuBaØati 
RksYg Rkbx½NÐc,ab; eKalbMNg GFikarkic© 

nigRkumh‘unRbkbGaCIv 
-kmµePaCnIydæan 

GaCJab½NÑ lixitGnuBaØatisMueFIVGaCIvkmµBI RksYg suxaPi)al 

lixiteFIVGaCIvkmµ 
eRKOgsMGag 

naykdæan»sf 
cMNIGahar 
brikçareBTü 
nigeRKOgsMGag 

Rbkaselx 1159 
Gbs>»Gbs cuHéf¶TI 
31 10-2002 
sIþBIEbbbT nigl½kçx½NÐ  
kñúgkarsMueFIVGaCIvkmµ 
eRKOgsMGag nigkar 
sMupøas;bþÚrTItaMg eRKOg 
sMGag. 
GnuRkitüelx 33 
cuHéf¶TI22>04>02 
sþIBIkarRKb;RKgeRKOg
sMGag 

pþl;lixitGnuBaØatieFVI
GaCIvkmµeRKOg 
sMGag 
-RKb;RKgKuNPaB 
eRKOgsMGag nig 
GaCIvkmµeRKOg 
sMGag 

c,ab;sIþBIkarRKb;RKg 
»sfCMBUk 4 maRta14 
)anEcgfakarENnaM nig 
karRtYtBinitüBak;B½n§æ nig 
skmµPaBeFIVGaCIvkmµ 
eRKOgsMGagCasmtßkic© 
rbs;RksYgsuxaPi)al. 
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ÉksarP¢ab;bEnßmsMrab;d MNak;kal 3 - kareFV IEpnkarGaCIvkmµ 

KMrUENnaMGMBIkareFVIEpnkarGaCIvkmµ 
 

Epñk 1³ KMeragGaCIvkmµ 
briyayBIGaCIvkmµ 
 

TIpSar nigGtifiCneKaledA 
 

ninñakarkMeNInkñúgGaCIvkmµ 
 
 

Epñk 2³ tRmUvkarpøÚvc,ab;; 
GaCJab½NÑEdltRmUveGayman 

 

Epñk 3³ hirBaØkic© 
karcMNaycab;epþImsrub 

 

cMnYnR)ak;pÞal;xøÜnsrub 

 

cMnYnR)ak;EdlRtUvkarsrub 

 

GñkeGayx©I nigtRmUvnaeBlGnaKt 

épñk 4³ karRbkYtRbECg 
BiB’NnaBIKUrRbkYtRbECgrbs;Gñk rYmbBa©ÚlPaBxøaMgnigexSayrbs;eK 

 

Epñk 5³ yuT§sa®sþTIpSar 
yuT§sa®sþTak;TajGtifiCn 
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ÉksarP¢ab;bEnßmsMrab;d MNak;kal 4 - d MeNIrkarGaCIvkmµ 
 

Bn§elIplrbr 
cMeBaHshRKasEdlCab;Bn§elIplrbr GRtaEdlCab;Bak;B½n§ mandUctarag 1 xageRkam.  
 

tarag 1³ Bn§elIplrbr ¬PaKryénplrbr¦ 

RbePTénskmµPaB GRtaBn§ 
GaCIvkmµ]sSakmµ/ sib,kmµ nigEr: 1% 

GñkCMnYj/ Gñkpþl;esvakmµ/ nigGaCIvkmµepSgeTot ¬rYmmankarykéføbnÞb; 
sNæaKar¦ 

2 % 

sNæaKar ¬elIplrbr nigxusBIkarykBn§éføbnÞb;¦ ePaCnIydæan/ rgÁsal/ 
kEnøgm:asSa nigkEnøgkMsanþ 

10% 

RbPB³ Tinñn½yBIRksYgesdækic©nighirBaØvtßú  
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snÞanuRkm 

k 
karpSayBaNiC¢kmµ (Advertising)³ karENnaMeGaymhaCnsÁal;nUvTMnij rWesvakmµ tamviFIpSBV 
pSaynana . 

karR)aRs½yTak;Tg (Communication)³ karbBa¢ÚnBt_man rWTMnak;TMng BImnusSmñak; eTAkan;mnusS 
mñak;eTot .                  

karkMNt;éføTabenAeBlcab;epþIm (Pennetration pricing)³ neya)aykMNt;éføplitplfµI 
tamry³kareFVIeGayéføcab;epþIm TabCagéføyUrGEgVg. karsnµtrbs;viFIenH KWedayKitfa éføedIm 
dMbUgTab nwgCYyFanaeGayshRKasmankarTaj)annUvkarTTYlsÁal;BITIpSar nigsMerc)annUv 
karRKb;RKgTIpSar. 
kareFIVEpnkar (Planning) ³dMeNIrkarénkarRbemIlemIleTAGnaKt nigkMnt;maKa’skmµPaBnana 
edIm,IsMerc)annUveKalbMNgrbs;shRKas .  
karbMpusbMpullk;TMnij (Sales promotion)³ skmµPaBénkarlk;TMnijeRcInRbePTEtmYyelIk 
nigminpÞal;EdlxusEbøkbniþcBIkarpSayBaNiC¢kmµ . 
karbgðaj)a:n; (Sampling)³ karEckcayplitpleday\tKitéfø kñúgkareKalbMNgedIm,ITTYl)an 
karTTYlsÁal;BIGñkeRbIR)as; EdlbegIáteGaymankarTijTMnijkñúgeBlGnaKt . 
kardak;sþúk (Stock)³ karrkSaTukTMnij sMrab;eFVIkarbBa¢ÚneTAeGayGtifiCn .  
karbMpusbMpul (Promotion) ³ muxgarénkarCMrabCUn nigkarbBa©úHbBa©ÚlEdleFVIeGaymankar 
CH\T§iBleTAelIkarsMerccitþTijrbs;GñkeRbIR)as;.  
karRbkYtRbECg(Competition)³ KWCadMeNIrkarGnþrskmµ EdlekItmaneLIgenAkñúgBaNiC¢kmµ .  
karBüakrN_ (Forecasts)³ karBüakrN_GMBIlT§plkñúgeBlGnaKt .  
Rkumh‘unesvakmµ (Service company) ³ Rkumh‘unEdlplitplitplBMumanrUbragCak;Esþg 
dUcCaesvakmµ xagGbrM; suxaPi)al nigdwkCBa¢Ún EdleKminGacb:HBal;va)an minGacsþúkTuk)an 
ehIymaneBlplit nigeBleRbIR)as; KWkñúgeBlEtmYy .  

kMlaMgTij (Purchasing power)³ témøR)ak; . 
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K 
eKalbMNg (Objectives) ³ lT§plEdleKcg;)ansMrab;buKÁlnana Rkumnana b¤Rkumh‘unTaMgmUl .  
eKalneya)ay (Policy) ³ mKÁúeTÞsk¾EdlbegáItktþaepSg² sMrab;eFVIesckþIsMerccitþ .  

eKalbMNgEdl)anEføg  (Stated objectives)³ esckþIEføgCapøÚvkarGMBITisedAcugeRkay 
rbs;Rkumh‘un nigGIVEdl Rkumh‘uncg;[saFarN³CnmankareCOCak; .  
RKb;RKgeBlevla  (Time management)³ EbbbTrbs;mnusSkñúgkarkMnt;kalviPaKkargar eday 
manRbsiTi§PaB . 

C 
GriPaB (Conflict)³ PaBminRtUvrUvKña EdlhuclT§pleTACakareRCotERCk b¤karRbqaMg.  

d 
dMeNIrkarRtYtBinitü (Control process)³ dMeNIrkarvas;EvgskmµPaBkargarBit eRbobeFob CamYy 
nwgsþg;da ehIycat;viFankarRKb;RKg edIm,IEktMrUvkarlMeGog nigsþg;daEdlminsmrmüTaMgLay .  
dMeNIrkareFVIkarsMerccitþ  (Decision-making process)  ³ karkMnt;bBaða kareRCIserIsykCMerIs 
nigkarvaytMélelIRbsiT§iPaB énesckþIsMerccitþ .  

t 

RtYtBinitü  (Control)³ dMeNIrkarkñúgkarRtYtBinitüskmµPaB edIm,IFanafa skmµPaBenaHRtUv)an 
eKbMeBjtamkareRKagTuk nigEktMrUvkarlMeGogcMbg² .  
tMrg;Tis (Orientation)³ karENnaMmnusSfµI[cUlkan;kargarrbs;eK nigcUlmkRkumh‘un .  
 

f 
fvikasac;R)ak; (Cash budget) ³ fvikaEdlBüakrN_GMBIcMnYnsac;R)ak; EdlRkumh‘unnwgmankñúgéd 
sMrab;cMNayelItMvUrkarepSg² .  
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fvikacMNaymUlFn  (Capital expenditure budget)³ karvinieyaKelIRTBü GaKar nig]bkrN_ 
sMxan;² .  
fvikaERbRbYl (Variable budget)³ fvikaEdlKitbBa©ÚlcMNayEdlERbRbYleTAtambrimaN 
plitkmµ rWesvakmµ. 

T 

Tinñn½y (Data)³ ehtukarN_edIm minTan;eFVIkarviPaK .  
écñRbDit (Innovation)³ dMeNIrkarkñúgkarRbkan;ykKMnitécñRbDit nigERbkøayva[eTACaplitpl 
esva b¤k¾rUbmnþRbtibtþikard¾manRbeyaCn_ .  
TMnij (Commodity)³ plitpl vtßúFatuedIm rWrbs;eRbIR)as;. 

b 
brimaNviFI (Quantitative approach)³ kareRbIR)as;bec©keTsKNnaedIm,IEklMGrkareFIVesckþI 
sMerccitþ .  
ebskkmµ (Mission)³ eKalbMMNgrbs;Rkumh‘un .  
bTdæan (Norms)³ sþg;daEdleKGacTTYlyk)an edaysmaCikenAkñúgRkum .  
bBaØti  (Rule)³  esckþIEføgcM² EdlR)ab;GñkRKb;RKgGMBIGVIEdlBYkeKKYr b¤minKYreFVI .  
bNþajR)aRs½yTak;Tg (Communication networks)³ TRmg;karénkarR)aRs½yTak;TgKñatam 
ExSTTwg  b¤ExSbeNþayrbs;sßab½n . 
briyakasTUeTA (General environment) ³ GVI²TaMgGs;EdlenAxageRkARkumh‘un.  
 bMpusKMnit (Brainstorming) ³ dMeNIrkarmYykñúgkarbegáItKMnit EdlelIkTwkcitþ[manCMerIs 
epSg² edayKµaneFVIkarTieTon.  

p 
EpnkarRbtibtiþ (Operational plan) ³ EpnkarEdlbBa¢ak;lMGitelImeFüa)ayedIm,IeFVI[sMerc 
eKalbMNgTUeTA .   
Epnkarry³eBlxIø  (Short – term plan)³ EpnkarEdllatsnw§gsMrab;;ry³eBlticCagmYyqñaM .  
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EpnkarCak;lak; (Specific plan)³ EpnkarEdlkMNt;y:agc,as; nigKµanbnSl;cenøaH sMrab;eFVI 
karbkRsayeLIy . 

Epnkarfvika  (Budget)³ EpnkarCatYelx sMrab;EbgEckFnFaneTA[skmµPaBepSg² .  
pSar (Market)³ tRmUvkar nigkarpÁt;pÁg;RtUv)anedaHRsay .  

B 
BüakrN_tambrimaNviFI (Quantitative forecasting) ³ kareRbIR)as;viFIKNitsa®sþ edIm,IBüakrN_ 
lT§plenAeBlxagmux.  
BüakrN_R)ak;cMNUl (Revenue budge)³ BüakrN_R)ak;cMNUlkñúgeBlGnaKt.  

P 
PaBCashRKin(Entrepreneurship)³ dMeNIrkarEdlbuKÁlBüayamcab;yk»kas bMeBjtMrUvkar 
tamry³FnFanEdleKman.  

y 
yuT§sa®sþkMritGaCIvkmµ (Business-level strategy)³ karkMnt;meFüa)ayedIm,I[GaCIvkmµmYyGac 
sMercnUveKaledAGaCIvkmµ.  
yuT§sa®sþrIklUtlas; (Growth strategy)³ yuT§sa®sþGaCIvkmµEdlEsVgrkkarbegáInkMrit 
Rbtibtþikarrbs;muxCMnYj .  
 

l 
elIkTwkcitþ (Motivation)  ³ karTajyknUvkic©RbwgERbgkMritx<s; edIm,IsMercnUveKaledArbs; 
GgÁPaB tamry³smtßPaBénkarRbwgERbgkñúgkarbMeBjtamtMrUvkarrbs;buKÁl.  
lkçN³vinicä½ykñúgkarsMerccitþ (Decision criteria)³ lkçN³vinicä½yEdleRbIR)as; kñúgdMeNIrkar 
eFVIesckþIsMerccitþ.   
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s 
smtulü (Balance) ³  føwgEføgeGayesµIKña.  
sMrbsMrYl (Compromise)³ dMeNaHRsayelICemøaHEdlPaKITaMgGs;lHbg; edIm,IsMerc )annUv 
dMeNaHRsayrYmmYy EdlGacTTYlyk)anTaMgsgxag . 
skmµPaBRtYtBinitü (Controlling)³ skmµPaBRtYtBinitüedIm,IFanafaskmµPaBenaHRtUv)an eK 
bMeBjeTAtamkarRKagTuk nigeFVIkarEktMrUvelIcMnuclMeGogsMxan;² .  

h  

haniP½y (Risk)³ karpSgeRKaHfñak; karRbfuyRbfan.  

G 
GñkpÁt;pÁg; (Supplier)³ Gñkpþl;TMnij rWesvasMrab;lk; rWeFVIesvakmµbnþ. 
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{cUrcaMfa karcab;epþIm nigdMeNIrkarGaCIvkmµ KWCadMeNIrkarécñRbDit . :  

 
 


